
ISOS – COMPETITIVE DIALOGUE
Text in italics to be inserted/deleted if not applicable

Delete this box prior to issue

INVITATION TO SUBMIT OUTLINE SOLUTION (ISOS) FOR:

  [insert title]

CONTRACT/FRAMEWORK AGREEMENT  PERIOD:  [insert]
[with a XX year(s) option to extend]

REFERENCE: [insert]
OJEU REFERENCE: [insert]

Address details
[date]

Dear [insert name of nominated lead organisation if bidder is a consortium]
INVITATION TO SUBMIT OUTLINE SOLUTION: [insert]

[INSTITUTION] REFERENCE: [insert]

1.
Following receipt of the Invitation to Participate in Dialogue [Date] you are invited by [Institution] to submit an Outline Solution for the provision of [insert Contract/Framework Agreement title] all in terms of, and in accordance with, the ISOS of which this Invitation to Submit Outline Solution forms part.

This Invitation to Submit Outline Solution forms stage [x] of an intended [y] stages of this Competitive Dialogue procedure.
2.
Your response must be submitted in accordance with this Invitation to Submit Outline Solution (ISOS), and in accordance with the following attached documents, all of which shall be deemed to form and to be read and to be construed as part of this Invitation Submit Outline Solution[add/amend schedules and numbering as required]: 

2.1
This ISOS Letter;

2.2
Schedule 1 - Instructions & Information for Bidders;

2.3
Schedule 2 – Information to be provided in the Response;

2.4
Schedule 3 – Pricing Schedule;

2.5
Schedule 4 – Form of Response;

2.6
Schedule 5 – Freedom of Information Schedule; (for tenderer completion where appropriate) 
2.7
Schedule 6 – Creation of Contract and Terms and Conditions;
2.8
Schedule 7 – Parent Company Guarantee;

2.9
Schedule 8 – Non-Collusion Certificate.
3.
Responses to this must arrive not later than 3pm on [insert date]. Late responses may lead to the bidder being excluded from the rest of the Competitive Dialogue process.
Note to Procurement Officer: insert the following text when issuing ISOS through an  Electronic Tendering System 

ISOS will be issued and should be returned through [[Institution]’s] electronic tendering system.  Refer to Schedule 1 for details.  Correspondence connected with the ISOS that requires attention before the above date should be emailed to the undersigned. It is the responsibility of all bidders to ensure that their response is submitted not later than the appointed time.  Responses received after that time may not be considered.   
Note to Procurement Officer: insert the following text if issuing ISOS hard copy

Responses must be submitted by hard copy and in English [insert number of copies required, format etc and if discs required].  Responses must be submitted to [Institution]   using the enclosed response return label.  Responses will not be opened until the date and time printed on it.  Correspondence connected with the ISOS that requires attention before the above date should be sent in a separate envelope bearing no external reference to the ISOS number or return date and addressed to the undersigned. It is the responsibility of all bidders to ensure that their response is delivered not later than the appointed time.  Responses received after that time may not be considered. 
4.
Enquiries regarding this ISOS should be addressed to the undersigned at the above address.

5.
[include this text for hard copy responses only]
Would you please acknowledge receipt of this letter and the enclosed documents by returning a hard copy of the enclosed Acknowledgement Letter, indicating whether you will be responding. Should you decline to submit a response, it would help to contribute to our continuous improvement practices if you would provide your reasons in the letter. 

Yours sincerely, 

[Name] 

For [Institution]

[include ISOS return label for hard copy responses only]
RESPONSE RETURN LABEL


Cut Here (

DELIVER TO:
ISOS Receipt Board




Address
ISOS for:

[enter title]

Reference: 

[enter ref. no.]
Response to be returned not later than:
3pm on [enter response return date]


Cut Here (

[include response return label for hard copy responses only]
INVITATION TO SUBMIT OUTLINE SOLUTION ACKNOWLEDGEMENT
	To:  [Name]
[Address]


	
	From: [organisation to insert name and address]


Date:

Dear 

RE: INVITATION TO SUBMIT OUTLINE SOLUTION FOR: 

REFERENCE: 

Your ISOS was received on ……………………………………

Please delete as appropriate:

We intend to submit a Response by the required date/ we are unable/do not wish to submit a Response.  The ISOS is enclosed/being returned under a separate cover.  

It is not mandatory to return this Acknowledgement Letter but it would help improve our procurement processes to know your reasons for not submitting a response, and I would be grateful if you would give your reasons below or in a separate letter:

	


Yours sincerely,

For and on behalf ………………………………………..(company name)

NB – Completion of this acknowledgement form is not binding and is used for information purposes only. It does not preclude you from subsequently deciding to submit or not submit a bid.]
Schedule 1

INSTRUCTIONS & INFORMATION FOR BIDDERS

[delete paragraph 1 if issuing hard copy responses and re-number following paragraphs]

1.
Electronic Tendering: Briefing 


If you intend to submit an Invitation to Submit Outline Solution (ISOS), you will be asked to submit your ISOS electronically.   There is no compulsion to submit an ISOS electronically. You will still have the option of submitting documents as hard copy if you wish, but you must inform the Procurement Officer detailed at the end of the ISOS covering letter within two weeks of response receipt.  This will enable a new hard copy ISOS to be issued to you and an alternative response receipt process to be put in place prior to response return.  
We believe there are many advantages to suppliers from the use of electronic tendering, including savings on printing and postage and more time to spend on response preparation.  The system is entirely free to use and will give you the opportunity to become comfortable with a technology which is likely to become widespread in the future. 

Background

The Scottish Government is a participant in the eProcurement Scotl@nd programme – further information on eProcurement Scotl@nd is available at http://www.eprocurementscotland.com/.  One of the elements of the programme is the use of electronic tendering, which has been implemented at [Institution] and a number of public sector buying organisations in Scotland.  If you tender to other Scottish public sector bodies in future you may well encounter the same system.


About the system

The system we are using is a third-party, internet-based system called “Dynamic Trade Centre”.  It has been developed by Diligent Systems and is provided to us by the programme’s technology providers, Elcom.  A prominent feature of the system is that the interface to suppliers is designed for ease of use.  Although ISOSs are submitted to an electronic “tender box”, you will have the ability to work on your ISOS off-line and in your own time. 


What to do if you receive an electronic ISOS
Your first contact with the system is likely to be an e-mail providing you with directions for accessing an ISOS document from the system’s internet site.  On logging on to this site for the first time you will need to register.  The process is simple and does not imply any commitment from either party.  Nor will your registration details be used for any other purpose.  An Instruction Guide taking you through the system is available at this point.  


Further information

The eProcurement Scotland website contains more information on electronic tendering, including a “Frequently Asked Questions” document.  All the available guidance can also be obtained from the website, or the nominated Procurement Officer.  You may like to gain some practice on the system before undertaking a real tender.  To receive the demonstration ISOS.

2
Bidder Information Collection
It is the responsibility of the bidder to obtain for themselves at their own expense any information necessary for the preparation of their response and for any costs incurred during the process.

3.
Confidentiality
[Insert Institution Policy if required]
All information supplied by [Institution] in connection with the ISOS shall be treated as confidential by bidders except that such information may be disclosed for the purpose of obtaining sureties and quotations necessary for the preparation and submission of the response, this  includes consortia members, sub-contractors and advisors.
4.
Information Disclosure and the Freedom of Information Act 2002


[Insert Institution Policy if required]
4.1
All information submitted to [Institution] may need to be disclosed and/or published by [Institution].  [Institution] may disclose information in compliance with the Freedom of Information (Scotland) Act 2002, (the decisions of [Institution] in the interpretation thereof shall be final and conclusive in any dispute, difference or question arising in respect of disclosure under its terms), any other law, or, as a consequence of judicial order, or order by any court or tribunal with the authority to order disclosure.

4.2
Further, [Institution] may also disclose all information submitted to them to the Scottish or United Kingdom Parliament or any other department, office or agency of Her Majesty’s Government in Scotland or the United Kingdom, and their servants or agents.  When disclosing such information to either the Scottish Parliament or the United Kingdom Parliament or their executive bodies, it is recognised and agreed by both parties that [Institution] shall, if they see fit, disclose such information and are unable to impose any restriction upon the information that they provide to Members of the Scottish Parliament, or Members of the United Kingdom Parliament.
4.3
Accordingly, if you consider that any of the information included in your bid or any subsequent bids is commercially confidential, please complete and return Schedule 5. It should be noted though, that, even where you have indicated that information is commercially sensitive, [Institution] may disclose this information where they see fit.  Receipt by [Institution] of any material marked “confidential” or equivalent should not be taken to mean that [Institution] accept any duty of confidence by virtue of that marking.

5.
Modifications to the ISOS
Any modification to the ISOS will be notified to bidders no less than 10 working days prior to the response return date.  If appropriate, the [Institution] will revise the response return date to all bidders to accommodate this.
6.
Withdrawal and Replacement of Responses

[insert the following text for electronic ISOS issued through ePS or insert appropriate text consistent with an Institution’s eProcurement system.]

In the event that a Bidder identifies an error in its response after submission but before the response return date, the Bidder must notify the Procurement Officer in order to release their response in the Electronic Tendering System.  This will enable the Bidder to work on a revised response and resubmit it.  Note that [Institution] will not have sight of the released response and once released will be unable to retrieve it.  Therefore, no part of the released response shall be used during the evaluation process. 

[insert the following text for hard copy responses]

In the event that a bidder identifies an error in its response after submission but before the return date, the bidder may withdraw its response and submit a replacement response.  This may be done by the bidder submitting a replacement response (marked “Replacement”) on the outside of the envelope and containing a letter stating that the original response has been withdrawn and that this is a replacement for the response submitted earlier.  The replacement response must contain the entire response and not only those pages relating to the corrected errors.  Note that the withdrawn response will be retained by [Institution] for 10 working days after the response opening date and will then be destroyed unless collected by the bidder.  No part of the withdrawn response shall be used during the evaluation process.   

7.
Accuracy of Response

Bidders will be deemed to have examined all the documents enclosed with this ISOS and will be held to have fully informed themselves as to the nature and extent of the requirements detailed in the ISOS.  Bidders must check the accuracy of their response submission prior to return, paying particular attention to clerical errors and omissions.  [Institution] may, at its discretion, seek clarification regarding any concerns over accuracy of responses.   Bidders will not be permitted to amend responses after the return date except as part of any tender clarification process.  [Institution] reserve the right to disqualify incomplete responses.

8.
Clarification Regarding the ISOS

Please note that the responses to any questions raised during the response period will be circulated to all bidders in the form of an information notice called a Circular Advice Note (CAN).  The closing date for bidders to raise questions by is [insert date] and [Institution] will circulate answers to all bidders by email not later than [insert date].

Note that confidentiality will be preserved when issuing a CAN. 

Bidders should indicate if they do not want their query and response circulated however [Institution] reserves the right not to provide a response to if doing so would breach the principle of equal treatment.

9.
Response Timetable – Key Dates


These are as outlined in the Invitation to Participate in Dialogue. Any amendments to this timetable are detailed below;


[Add]
10. Response Evaluation Criteria – example wording 
[Note to Procurement Officer: include the following text where minimum standards are used] 

A series of Minimum Standards are included in the table below. Bidders should note that these Minimum Standards are mandatory and that failure to provide adequate evidence of how these standards are met will result in elimination of a solution from the competitive dialogue process.  

The award criteria will be used at each stage to evaluate solutions passing the minimum standards. Unsuitable or low scoring solutions may be eliminated from the process.

The final Tender selection will be based on most economically advantageous tender. 

[Note to PPS: include the following text where minimum standards are not used]: The award criteria will be used at each stage to evaluate solutions passing the minimum standards. Unsuitable or low scoring solutions may be eliminated from the process.

The final Tender selection will be based on most economically advantageous tender. 

To undertake evaluation of solution at each stage, a Price: Quality Ratio of x/y will be applied during tender evaluation consisting of the criteria detailed below.  
[Procurement Officer should insert a table of Minimum Standards (if applicable) and detail the award criteria. Below is an example PQR with a 40/60 Price Quality Ratio. There is a table for minimum standards and a table for award, sub-criteria, and weightings. 

	Minimum Standards 
	

	Service Delivery - xx
	PASS/FAIL

	Service Delivery – xx
	PASS/FAIL

	CSR – xx
	PASS/FAIL

	Supplier Stability & Viability – xx
	PASS/FAIL


	PQR
	Weighting (%)
	Award Criteria
	Sub-weighting (%)

	Price
	40
	-
	100%

	Quality
	60%
	Service Delivery
	20%

	
	
	Design Scenarios 
	25%

	
	
	
	

	
	
	Staffing (5%)
	5%

	
	
	Project Planning & Implementation (25%)
	25%

	
	
	Warranty & Support 
	10%

	
	
	Continuous Improvement 
	15%


11.
Bidder Details


Please insert the following background information:

	Name of Contact for this Response
	

	Position
	

	Company Name
	

	Address
	

	Tel No
	
	Fax No:
	

	E-mail
	


Any response that does not accord with all the requirements herein and in the covering letter may not be considered.
Schedule 2
INFORMATION TO BE PROVIDED IN THE OUTLINE SOLUTION
KEY POINTS FOR RESPONSE COMPLETION:

[insert the following text for responses issued electronically through ETS]

1.
responses should be submitted through the e-Tendering System (ETS).  If you are unable to submit your response using this system you are requested to advise the [Institution] contact detailed in this response within two working weeks of receiving the ISOS in order for alternative arrangements to be made  
2.
lodgement of large electronic files may take time, so bidders should allow sufficient time to transmit the response prior to the closing time.  The speed with which submissions are made is dependent upon the file size of the document in question.  The inclusion of graphics, logos, photographs etc. considerably increases the size of electronic files and should be included only where essential.  Electronic signatures are not required where responses are submitted electronically.  THE [INSTITUTION] STRONGLY ADVISE THAT YOU DO NOT LEAVE YOUR RESPONSE SUBMISSION UNTIL THE LAST MINUTE
3.
the response and all requested enclosures must be submitted in the English language
4.
bidders may use their own text creation facilities.  However the content and layout must be identical to the version of the relevant sections of the response, and it must be in the same order
5.
all Charges entered in the Pricing Schedule must be shown in Pounds Sterling and entered exclusive of VAT.  The Contractor(s) will be paid in Pounds Sterling

[insert the following text if issuing hard copy]
1.
one signed and dated hard copy of your response plus [enter no. of copies that are required to be submitted and enter no. of CDs] must be submitted
2.
the response must be completed in ink, or be typewritten and printed

3.
the response and all requested enclosures must be submitted in the English language
4.
bidders may use their own text creation facilities.  However the content and layout must be identical to the version of the relevant sections of the response, and it must be in the same order
5.
all Charges entered in the Pricing Schedule must be shown in Pounds Sterling and entered exclusive of VAT.  The Contractor(s) will be paid in Pounds Sterling

6.
the response must be delivered to the address detailed on the Response Return Label and at the time and date specified.  The response envelope must be parcelled so that both the contents and the bidder’s name cannot be viewed. 

[Number appropriately:]
.    
bidders must submit the following documents in their response:
· technical response to Statement of Requirements contained in Invitation to Participate in Dialogue (Schedule 2)
· completed Pricing Schedule (Schedule 3)

· completed Form of Response (Schedule 4)

.
the information provided by bidders in response to this Schedule 2 will be used to technically evaluate responses and eliminate solutions that do not satisfy the requirement or that do not score as highly as competing solutions.

The response to the Pricing Schedule Schedule 3 is indicative and is not viewed as binding. Pricing will, however, be evaluated as part of the elimination stage in line with the stated award criteria.
.
The response is in relation to the Statement of Requirements originally issued in the Invitation to Participate in Dialogue (Date).

.
The response is in relation to the Statement of Requirements originally issued in the Invitation to Participate in Dialogue (Date).

[Procurement Officer to amend accordingly


As a result of dialogue sessions undertake thus far the Statement of Requirements has evolved as a result. The changes/amendments are as detailed below:


[Detail changes and or restate Statement of Requirements]

Technical Questions 
 [Note to  Procurement Officer (delete this text prior to ISOS issue):

The standard questions detailed below can be included where relevant, always ensuring that all the questions asked are linked to the published award criteria in the Contract Notice including any minimum standards, the subject matter of the [Contract/Framework Agreement], be capable of evaluation (except where specifically stated that the information will be used for information purposes only), are proportionate and are not discriminatory. Irrelevant questions must be deleted and further relevant questions can be added.  All questions must relate to the Statement of Requirements, and be aimed at identifying the tender which is the most economically advantageous - rather than being essentially linked to an assessment of the tenderer's ability as an organisation to perform the contract in question].
1.
Management Summary
1.1
provide a statement of your understanding and interpretation of the purpose, specific objectives, scope and users of the Statement of Requirements
1.2
Detail your solution to the challenges laid out in the Statement of Requirements.
2.
Scope of Requirement - Service Delivery 
2
explain the key risks associated with delivery of this [Contract/Framework Agreement], and how they will be addressed and overcome.  Provide details of your contingencies for addressing any performance failures
3.        Contact and Liaison with [Institution]  
3.3
explain how effective liaison will be developed and maintained with [Institution] throughout the duration of the [Contract/Framework Agreement] 
3.
Quality Assurance, Continuous Improvement, and Innovation 

3.1
explain how the [Contract/Framework Agreement] will be monitored and managed to meet the requirements set out in the Invitation to Participate in Dialogue. 

4.
Staffing
4.1
provide details of the Key Personnel who will manage/provide advice/ monitor the service including:

· details of the name, qualifications and experience of the individual designated as Account Manager, and provide a current CV;

· [Procurement Officer to insert text if applicable: identification of individuals by grade and the relevant qualifications and experience that will be sought/have been sought, and provide current CVs;]

5.

Business Continuity Planning & Phase Out Plan & Exit Strategy
5.1
provide a detailed Business Continuity Plan identifying the main areas of risk that could affect the continuity of service and how and when these will be addressed and by whom 
6.
Corporate Social Responsibility (CSR) Issues
6.1
Detail the way in which the service will be carried out in an ethical, environmental, and socially responsible manner.
Schedule 3
PRICING SCHEDULE

The pricing included in this schedule are intended to be indicative are not binding for the bidder at this stage however it will be used to evaluate the solution overall at this stage in line with the award criteria. Pricing should be based on reasonable efforts to determine potential costs of providing a solution. 
1.
(Procurement Officer to insert a pricing schedule applicable to the commodity being procured)
2.
Bidders should detail any likely costs that are not captured by the pricing schedule above.

Schedule 4
FORM OF RESPONSE
(* DELETE AS APPROPRIATE)

*I/We the undersigned undertake that we have submitted a response in accordance with the following documents: [add/schedules as appropriate]
1.1
This ISOS Letter;

1.2
Schedule 1 - Instructions & Information for Bidders;

1.3
Schedule 2 – Information to be Provided in the Response
1.4
Schedule 3 – Pricing Schedule;

1.5
Schedule 4 – Form of Response;

1.6
Schedule 5 – Freedom of Information Schedule; (for tenderer completion where appropriate) 
1.7
Schedule 6 – Terms and Conditions;

1.8
Schedule 7 – Parent Company Guarantee;

1.9
Schedule 8 – Non-Collusion Certificate.
*I/We understand that [Institution] are not bound to accept the lowest or any response and shall not be bound to use the Contractor as a sole supplier.

	Signature:


	

	Name:
	
	(BLOCK CAPITALS)

	Designation:
	


Duly authorised to sign Responses for and on behalf of:

	Name of Bidder

	

	Nature of Firm

	

	Address


	

	Telephone No


	
	

	E-mail
	

	Date



	


Schedule 5

FREEDOM OF INFORMATION SCHEDULE
We would ask that [Institution] withhold the following information from release under the Freedom of Information (Scotland) Act 2002/Environmental Information (Scotland) Regulations 2004 as appropriate:

Competitive Dialogue for:
[title]

Reference: 
[insert]

	Information Not to be Disclosed
	Reason it should not be disclosed
	Proposed Time the Restriction Should Apply For

	
	
	


	Signature:


	

	Name:
	
	(BLOCK CAPITALS)

	Designation:
	


Duly authorised to sign Response for and on behalf of:

	Name of Tenderer

	

	Date
	


[include the following text for hard copy tenders only] 
NOTE:
THIS CERTIFICATE MUST BE SIGNED AND COMPLETED BY THE BIDDER AND RETURNED WITH THE ISOS.

Schedule 6

Creation of a Contract and Terms & Conditions
1. Creating a Contract
Once the competitive dialogue is closed remaining bidders will be invited to complete an Invitation to Submit Final Tender. [Institution], and the Contractor will be the parties to the Contract, which will constitute, as a minimum, the Statement of Requirements, a completed Pricing Schedule, Monitoring Schedule and Terms & Conditions, in addition to any other document referred to in the Contract award letter.  [Institution] will form the legally binding Contract by accepting the successful bidder’s(s) tender and detailing all the documentation forming the Contract in the award letter.  The successful bidder(s) is then only required to acknowledge receipt of the award letter and that the Contract has been entered into as set out in the award letter.


“Drawing Down” from the Contract

Where [Institution] has entered into a Contract, it will “draw down” from the Contract, detailing its requirements via a Purchase Order(s).  
OR
1.
Awarding a Framework Agreement
[Institution] and the Contractor will be the parties to the Framework Agreement, which will constitute, as a minimum, the Statement of Requirements, the completed Pricing Schedule, Monitoring Schedule and Terms & Conditions, in addition to any other document referred to in the award letter.  [Institution] will accept the successful bidder’s tender and detail all the documentation forming the Framework Agreement in the award letter.  The successful bidder(s) is then only required to acknowledge receipt of the award letter and that the Framework Agreement has been awarded as set out in the award letter.

     
Call Off Contracts
[Institution] will call from the Framework Agreement, having followed the Call Off Procedures and enter into a Call Off Contract (in practice this will take the form of a Purchase Order) with the Contractor

2.
Call Off Contract/Purchase Order contents and Call Off Procedures 

[Institution] will issue a Call Off Contract or Purchase Order to the Contractor detailing as a minimum:

· requirements;

· Deliverables and timescales;

· details of the premises to which the requirements and Deliverables are to be supplied;

· the Charges including any discounts (as contained in the Pricing Schedule); 

· invoicing arrangements and settlement terms; and

· reference to adherence to the [Contract/Framework Agreement’s] Terms and Conditions.

Terms and Conditions
Guidance Note (Procurement Officer to delete prior to ITT issue)

Framework Agreement Conditions (Procurement Officer to delete if a Contract is to be entered into – see Guidance Note above)

Standard Terms & Conditions 

Schedule 7

PARENT COMPANY GUARANTEE
Note to  Procurement Officer (delete this text prior to ISOS issue):

This Parent Company Guarantee can be used to support both Contracts and Framework Agreements.  Please note that if a Framework Agreement is guaranteed, this will not operate as a guarantee of the Call-off Contracts made under the Framework.  If it is considered appropriate for each Call Off Contract under a Framework Agreement to be subject to a parent company guarantee in addition to the Framework Agreement, this can only be undertaken at the time the Purchaser calls off from the Framework Agreement.  If this is required, optional section J of the standard terms and conditions must be included.  

Purchasers must be aware that the Call-Off Contract will be formed on submission of the Purchase Order, and therefore the contract will be formed before the Parent Company Guarantee is delivered.  Accordingly, if the Purchaser does not insist on the delivery of the Parent Company Guarantee, its Call-Off Contract will not be guaranteed.
___________________________________________________________
NOTE to Bidder: 

1.       The Parent Company Guarantee is only to be completed if your organisation is a private or public company and the Bidder is a subsidiary company. A completed Parent Company Guarantee is also required for any subsidiary company members from a consortium.

[Procurement Officer to insert the following text if a Parent Company Guarantee is required for Call Off Contracts, or delete if not applicable]

2.       Please note that in addition to a Parent Company Guarantee being required for the Framework Agreement, each Call Off Contract under the Framework Agreement will be subject to a Parent Company Guarantee in favour of the Purchaser under that Call Off Contract.    

[Institution] require an undertaking, that your parent company will meet all your obligations under the [Contract/Framework Agreement] should you fail to do so. 

(Completion to be arranged by the Bidder)
1.
We refer to the competitive dialogue procedure for the above by (insert name of Bidder) of which we are the ultimate holding company, and hereby undertake that in the event of [Institution] accepting the and thereby entering into a [Contract/Framework Agreement] with (insert name of Bidder) we shall, in security of their obligations thereunder guarantee the same in the following manner:-

1.1.
We guarantee that (insert name of Bidder) shall perform all its obligations contained in the [Contract/Framework Agreement].
1.2.
If  (insert name of Bidder) shall in any respect fail to perform its obligations under the [Contract/Framework Agreement] or shall commit any breach thereof, we undertake, on simple demand by [Institution], to perform or to take whatever steps may be necessary to achieve performance of said obligations under the [Contract/Framework Agreement] and shall indemnify and keep indemnified [Institution] against any loss, damages, claims, costs and expenses which may be incurred by him by reason of any such failure or breach on the part of (insert name of Bidder).
1.3.
Our guarantee and undertakings hereunder shall be unconditional and irrevocable, and without prejudice to the foregoing generality we shall not be released or discharged from our liability hereunder by:


1.3.1
any waiver or forbearance by [Institution] of or in respect of any of (insert name of Bidder) obligations under the [Contract/Framework Agreement] whether as to payment, time, performance or otherwise howsoever, or by any failure by [Institution] to enforce the [Contract/Framework Agreement] or this instrument, or


1.3.2
any alteration to, addition to or deletion from the [Contract/Framework Agreement] or the scope of the work to be performed under the [Contract/Framework Agreement] or

1.3.3 any change in the relationship between ourselves and (insert name of Bidder) and our guarantee and undertakings shall continue in force 

1.3.4 until all (insert name of Bidder) obligations under the [Contract/Framework Agreement] and all our obligations hereunder have been duly performed.

2.
This Guarantee shall be construed and take effect in accordance with Scots Law.

	
	Director
	Director

	Signatures:
	
	

	Names (BLOCK CAPS)
	
	

	Date
	
	

	
	

	Signed for and on behalf of (2 Directors of the Bidder’s ultimate holding company):

	
	

	Company
	

	Address
	

	Postcode
	


Schedule 8

NON COLLUSION CERTIFICATE

The essence of this competitive dialogue is that [Institution] shall receive bona fide competitive bids from all firms bids.  In recognition of this principle, we certify that this bid and any subsequent bids are bona fide, intended to be competitive, and that we have not, nor will not fix or adjust the amount of the bids by or under or in accordance with any agreement or arrangement with any other person.  We also certify that we have not done and we undertake that we will not do at any time before the close of this competitive dialogue any of the following acts:-

(a)
communicating to a person other than the person calling for these bids the amount or approximate amount of the tender herewith submitted;

(b)
entering into any agreement or arrangement with any person that he/she shall refrain from bidding or as to the amount of any bid to be submitted; and

(c)
offering or paying or giving or agreeing to pay or give any sum of money or consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other bid or proposed bid for the said work any act or thing of the sort described above.

In this certificate, the word “person” includes any persons and any body or association, corporate or incorporate; and “any agreement or arrangement” includes any such transaction, formal or informal, whether legally binding or not.

	Signature:


	

	Name:
	
	(BLOCK CAPITALS)

	Designation:
	


Duly authorised to sign Bidders for and on behalf of:

	Name of Tenderer

	

	Date
	


[include the following text for hard copy tenders only] 
NOTE:
THIS CERTIFICATE MUST BE SIGNED AND COMPLETED BY THE BIDDER AND RETURNED WITH THE ISOS.
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